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The payment of registration fee should be made in favor of ICSQ either by cheque or demand draft, to any of the following addresses:





Venue: ITM Campus, Kharghar, Navi Mumbai Date: 16 &17 February 2009








Invited Speakers


- Dr. D. P. Kothari: Vellore Institute of Technology University, Vellore, Tamilnadu.


- Mrs. V. Radha, IAS: Jt. Municipal Commissioner, BMC


- Dr. R. Mehrotra: Chief Knowledge Officer, ACC


- Dr. Ravindra Bhatnagar: Cardiac Thoracic Surgeon


- Dr. Harish Nadkarni: MD, Consultant, QMS-Health Care


- Dr. Pankaj Gupta: MBBS, MD & Dr. Geeta Gandhe: MBBS, MD


- Dr. Milind Ranade: Head, Quality, Unimark Remedies Ltd.


- Dr. Kalyanasundaram: MBBS, MD


- Mr. Arun Hariharan: President, Quality & KM, Reliance Capital


- Dr. Geeta Bharadwaj: ED, Quality Cell, IMC


- Dr. P. V. Ramana: Chairman, ITM Group








An International Conference on


Service Quality Excellence


Challenges & Strategies














Over the years, the service sector has assumed a preeminent position in many parts of the borderless world . Both in terms of overall employment and intra-country trade, the


service sector far outdistances other sectors. Quality is an increasingly important element that differentiates between competing services.


Unlike tangible goods, many services are not easily measured or tested for quality. Often, one can not even assess their quality until after consuming them. However, leading


service organisations are obsessed with service excellence. They seek some shelter from price competition through quality service. They use it to be different and to earn their


customers’ loyalty.





Topic of Discussion


- HR and Culture of Quality


- Corporate Social Responsibility


- Quality & Environment Management Systems


- Impact of Technology and Innovation


- After Sales & Customer Service


- Measurement of Service Quality - Techniques and Case Studies


- Service Quality as Corporate Strategy





Research paper / Articles may include Case studies, Country specific experiences,


Modeling, International comparisons and applications.�
�
�
Registration


The Registration fee includes conference kit, participation in conference proceedings, Conference


lunch & dinner etc.


Rs. 1500/- for P. G. Faculty, Faculty, Executive Programme Students (Non - Residential)


Rs. 4000/- for Corporate Participants, Rs 3500/- for NCQM members (Non - Residential)


Rs. 1500/- for Students, Research Scholars (Non - Residential)


US $ 100/- for foreign participants (Non - Residential)�
�
�












��
Institute for Technology and Management


25 & 26, Institutional Area, Sector 4, Kharghar, Navi Mumbai 410 210, India.


Tel: 022-2774 2793 / 98 Fax: 022-2774 0950


E-mail: int.conf.csq@itm.edu www.itm.edu/icsq�
��
National Centre for Quality Management


G -503, 5th Floor, Kailas Complex, Parksite, Vikhroli – Hiranandani Link Road,


Vikhroli (W), Mumbai 400 079. Tel: 022-2517 0469 / 83 Fax: 022-2517 0144


E-mail: ncqm@vsnl.com / ncqmmumbai@yahoo.co.in www.ncqm.com�
�
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